EVENT
INDUSTRY
SURVEY

YOUR VOICE ...
IS heard

owners
1564 Total Responses

Date Created: Friday August 21, 2020
Date Ended: Friday September 11, 2020

Survey Collector: Meryl Snow



STATE OF THE EVENT INDUSTRY SURVEY owners

Q1 Whatis your primary business?

Venue

Hotel

DMC

Meeting Planner
Wedding Planner

Event Producer

Caterer

College Campus
Designer/Florist/Lighting
Rental Company
Photog/Video
Musican/DJ
Performers/Entertainers
Tech Support Rigging/AV...
Freelance/Independent...
Supplier

Industry Assoc

Other
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q2

| am an...

20% 30% 40%  50% 60% 70% 80% 90% 100%

Powered by £*% SurveyMonkey MERYLSNOW.COM




STATE OF THE EVENT INDUSTRY SURVEY owners

Q3

How many years has your company been in business?

1-5 Years

6-10 Years

11-20 Years

21-40 Years

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q4

Are you currently...

Working full
time

Working part
time
Laid off
Furloughed
Terminated

Other (please
specify)

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY

Q5

Is the business currently...

Operating at
100%

Operating at
50%

Operating less
than 25%

Closed

owners

0% 10% 20% 30%

Powered by *% SurveyMonkey"

40%

50%

60%

70%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q6

Approximately what percentage drop in revenue
for the last five months?

75-90%

Don't know)

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY

Q7

Are your employees currently...

Working full
time

Working part
time

Laid off

Furloughed

Terminated

owners

0% 10% 20%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q8
How are you feeling about the current situation in
your business?

Optimistic

Concerned

Anxious

Frustrated

Devistated

Focused

All of the
above

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q9

Have you received any PPP or other government grant
funding?

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q10

Do you worry that digital events will cannibalize face-to-face
events in the future?

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q11

DO you anticipate that there will be pent-up demand to
meet face to face once the pandemic is behind us?

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q12

DO you worry that people will still be concerned about
close contact and opt not to travel?

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q13

If you are an owner are you contemplating closing
or selling your business?

Neither

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q14

As an employee, why should | go back to work when |
receive unemployment stimulus.

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

Does not
apply to me

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%

Powered by €*% SurveyMonkey' MERYLSNOW.COM




STATE OF THE EVENT INDUSTRY SURVEY
Q15
f you are an employee are you contemplating
eaving the event industry?

Does not apply
to me

40%  50% 60% 70% 80% 90% 100%




STATE OF THE EVENT INDUSTRY SURVEY owners

Q16

Are you having resistance from employees to
return to work?

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q16

Are you having resistance from employees to
return to work?
If yes Why?

making moneyostStimulus
returned WO K Fear Covid

unem ployment childcare Fear

Risk WA nt making € M ployeeS contact
Afraid wm. money

Mumber of mentions

fewer I....... more
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q17

Do you plan on attending any in person conferences if
there is no vaccine?

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY owners

Q18

Did you "Pivot" your business model during this
pandemic?

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%
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STATE OF THE EVENT INDUSTRY SURVEY

Q19

What are 3 concerns you have for the future of the
events industry?

determined

expectations YIS closed  hopeful
T WO rke rsem ployees adrift@ business

— 4= ayents

attendance WO I KTO I CEge S Siatfings

srebuilding ineSaATe=econom
B Ca ncelatlo%?gﬁlggeets fear-t E'c[osegonfuseéll

v staying trave O uncertain

scared pOStpO neédbankru pto

despondent

NMumber of mentions

fewer l...-.-- more
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